
Help is available for members 

of the service and their 

families 

 

 

 

 

 

 

 

 

As members of the NYPD, you protect the greatest city in the world on a daily basis. 

This includes people when they are in a personal crisis. 

Each of us is dedicated to the important business of fighting crime and keeping New 

Yorkers safe. And this is an immensely tough job. But your personal life can be even 

tougher. You may have no idea your office coworker, or even your sector partner, 

is dealing with a challenge for which they see no positive resolution. 

But you need to know, and always remember: What seems unbearable today, 

absolutely will be more manageable tomorrow. The first step toward a solution is 

speaking to someone. 



 

 

The Employee Assistance Unit (EAU) is available 24/7 to speak to you and help you 

get the best services possible. All calls to the EAU are strictly confidential. And if 

you’re worried about a friend or colleague, you can make a confidential referral to 

the EAU on their behalf. This is about keeping our family healthy – and about saving 

lives. Your jobs require that you spend much of your work day helping people in 

crisis. But, before you can take care of others, it’s imperative that you first take care 

of yourselves. 

 

https://www1.nyc.gov/site/nypd/careers/human-resources-info/employee-assistance-unit.page


 

 

The key is also knowing that you have options. Internally you can also reach out to 

our Chaplains Unit. 

 

 

 

External support options include Police Organization Providing Peer Support 

(POPPA). They are independent from the NYPD but supported by the Department 

and their peer support officers include volunteer NYPD officers. You can also reach 

out to the National Lifeline at 800.272.TALK (8255). 

 

https://www1.nyc.gov/site/nypd/careers/human-resources-info/mental-health.page
http://poppanewyork.org/
https://suicidepreventionlifeline.org/


 

If you don't want to talk, you have other options. You can reach out by texting to 

the Crisis Text Line by texting BLUE to 741741 to speak with a crisis counselor. They 

are free, 24/7, and confidential. By texting BLUE, it tells the crisis text line that you 

are a law enforcement officer somewhere in the U.S. (it's not just for NYPD) and 

you need to chat. 

 

 

Another option if you're in New York City is NYC WELL. You can get information, 

call, text, or chat. Visit: www.nyc.gov/nycwell. 

 

 

http://www.crisistextline.org/
http://www.nyc.gov/nycwell


Health and Wellness Resources 

 Quick reference for support options [HERE] 

 Be informed, know about the risk factors and warning signs of suicide 
[HERE] 

 Get quick tips on how to check in with another officer or someone you are 
concerned for [scroll down] 

 Know the suicide warning signs and risk factors specific to law enforcement 
[scroll down] 

 Get quick tips for being fit [scroll down] 

 Frequently Asked Questions on suicide [HERE] 

 Learn more about depression from NAMI [HERE] 
 

 Take a self-assessment screening for PTSD [HERE] 

 Take a self-assessment screening for depression [HERE] 

 Take a self-assessment screening for generalized anxiety [HERE] 

        

 

https://www1.nyc.gov/site/nypd/careers/human-resources-info/mental-health.page
https://afsp.org/about-suicide/risk-factors-and-warning-signs/
https://save.org/about-suicide/faqs/
https://www.nami.org/Learn-More/Mental-Health-Conditions/Depression
https://adaa.org/screening-posttraumatic-stress-disorder-ptsd
https://screening.mentalhealthamerica.net/screening-tools/depression
https://adaa.org/screening-generalized-anxiety-disorder-gad


Quick Tips on How to Check-In with another Officer 

 

 

 



 



           



    

 

 

 



Get more information from our partners: 

 NYC Well 
 American Foundation for Suicide Prevention 
 Crisis Text Line 
 American Association for Suicidology 
 NAMI (National Alliance on Mental Illness) 
 New York State Psychiatric Institute/Columbia University 
 Nock Lab at Harvard University 
 JED Foundation 
 Change Direction 
 Suicide Prevention Resource Center 

 

 

 

http://www.nyc.gov/nycwell
http://www.afsp.org/
http://www.crisistextline.org/
http://www.suicidology.org/
https://www.nami.org/
https://nyspi.org/
https://nocklab.fas.harvard.edu/
https://www.jedfoundation.org/
http://changedirection.org/
https://www.sprc.org/

